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Airport services | YQ meet & assist

YQis a global network of specialist airport meet & assist service partners. ForVisa Infinite Cardholders, it

provides a personalisedgreeting and an exceptional airport experience that their status deserves.

The Airport Agent (with the Lead Passenger's Name Sign) will be waiting for the passengers’ at a designated 

point (approved by the Airport Authorities). The passengers’ will be assisted and expedited through 

immigration and security check point. 

For more information, visit
https://cemea.yqnowgroup.com/

• Offer: discount of up to 25%off on retail rates
for Visa Infinite cards at over 450 destinations
globally

• Visa Infinite Cardholders can bookvia
and the

applicablediscount will be applied directlyto the
transaction

• Bookingfor the services must be made at least 72
hours prior to the commencement of travel

• Offer not to be used in conjunction with other
promotions

• Cardholders can also book other services such as
limo transfer, visa on arrival, baggage porters, etc.



Airport services | YQ meet & assist

• Visit: https://cemea.yqnowgroup.com/

• Select the ‘Book Now’ option and enter the following details:

• Country of travel, airport & terminal
• Select Visa card type ‘Infinite’
• Choose the type of service i.e. arrival/departure/transit
• Input no. of passengers and date & time of service required

• Use the option ‘Get a Quote’ and the system will automatically apply 25% discount on the total price

• Select the ‘Book Now’ option, enter your Visa Infinite card details and press ‘Continue’

• Review the entered information and proceed with entering the flight details

YQ meet & assist - Process


